Tertiary Provider and International Bulletin
Tuesday 15 December 2020
COVID-19 Update - Emergency benefit for temporary visa holders
On 20 November 2020, the Government announced an Emergency Benefit to help temporary visa
holders. Full information regarding this benefit can be seen on the Work and Income website:
www.workandincome.govt.nz/temporaryvisa.
Please share the information about the Emergency Benefit with your networks to ensure this
support is accessed by eligible international students in hardship. To assist with this, key points
are highlighted below.
Eligibility information




To be eligible for an Emergency Benefit, a temporary visa holder needs:
 a current temporary NZ visa such as a visitor, student or work visa
 to be 16 years or older
 to be in current financial hardship, with no other means of support (other than
funds to purchase a flight home)
 to be taking all reasonable steps to find other means of support including work,
consular assistance, support from family, friends and organisations in NZ or
overseas and arranging to return home on commercial or repatriation flights as
soon as they can
 a New Zealand bank account and Inland Revenue number
 their passport
Eligibility will also depend on a person’s income and assets.

Emergency Benefit information




From 1 December, people on student, temporary work or visitor visas who can’t support
themselves and can’t return home due to COVID-19 may get an Emergency Benefit from
Work and Income at the Ministry of Social Development.
The Emergency Benefit will be available for eligible temporary visa holders for a limited
time from 1 December to 28 February 2021.









You will have been aware of previous hardship funds made available this year for
international students through Education NZ and the NZ Red Cross. Those funds are no
longer available. Any access to those funds does not affect potential support through the
Emergency Benefit.
International students in New Zealand on sponsored visas or with a sponsored condition on
their visa are not eligible for this benefit.
The Emergency Benefit may help people with their basic living costs who can’t support
themselves and can’t return home because of COVID-19.
Temporary visa holders on the Emergency Benefit need to keep looking for work or other
ways to support themselves, including making arrangements to return home as soon as
practicable.
Wherever possible, the Ministry of Social Development will connect temporary visa holders
with temporary or seasonal work opportunities and information.
To apply, people should visit Work and Income at a Ministry of Social Development office
on or after 1 December and make an appointment. Applications must be made in person,
not online or over the phone.

Things change quickly so stay up to date by following the links below:
For health advice, please refer to the Ministry of Health’s website.
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
For cross-agency information about COVID-19, including what support is available, health advice,
and travel restrictions visit the All-of-Government website https://www.govt.nz/covid-19-novelcoronavirus/
For resources in Te Reo Māori, visit https://covid19.govt.nz/updates-andresources/translations/te-reo-maori/
For information to support Pacific communities, visit
https://www.facebook.com/MinistryforPacificPeoples/
For resources in sign language and easy read formats.
To keep updated on travel restrictions and visa information visit
https://www.immigration.govt.nz/about-us/media-centre/news-notifications/coronavirus-updateinz-response
For additional advice for tertiary providers/whare wānanga visit the Ministry of Education website
http://www.education.govt.nz/novel-coronavirus-2019-ncov-3/

